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Guide to Completing Form I-90
Application to Replace Permanent Resident Card (Green Card) — PTAP Wizard
What is this form for?
Form I-90, "Application to Replace Permanent Resident Card," is the official USCIS application used to replace or renew a Permanent Resident Card — commonly called a Green Card or Form I-551.
One distinction matters above all others: the card expires, your permanent resident status does not. You remain a lawful permanent resident even if the card is expired, but you need a valid card to prove your status to employers, to travel, and to renew licenses and other documents. Form I-90 exists precisely to get you a new card.
When you finish the PTAP wizard, it generates a completed I-90 PDF with your information already filled in, ready to review, sign, and file with USCIS.
Use Form I-90 when:
1. Your card has expired or will expire within the next 6 months.
1. Your card was lost, stolen, destroyed, or is damaged / unreadable.
1. You never received the card USCIS mailed to you.
1. Your card contains incorrect data because of a Department of Homeland Security (DHS) error.
1. Your name or other biographic information changed legally (marriage, divorce, court order).
1. You turned 14 and must re-register with USCIS.
1. You are switching between commuter resident status and actual residence in the United States.
1. Your status was automatically converted to permanent resident status.
1. You hold an older edition card (for example, one with no expiration date) that must be replaced.
Do NOT use Form I-90 to:
1. Remove conditions on a 2-year marriage-based card — that is Form I-751.
1. Remove conditions on an investor card — that is Form I-829.
1. Obtain permanent residence for the first time — that is Form I-485 or consular processing.
1. Apply for U.S. citizenship — that is Form N-400.
1. Request work authorization — that is Form I-765.

	Before you decide: I-90 or N-400?
If your card is expiring and you already meet the requirements to naturalize, many people file the N-400 instead of the I-90.
Even so, if naturalization will take a long time and you need a valid card to work or travel, filing both may make sense. Discuss your situation with an immigration attorney or an accredited representative.





Before you start: have these documents ready
Gather this information before opening the wizard. It prevents interruptions and transcription errors.
1. Your current or expired Green Card (front and back). If it is lost, any copy, photo, or scan you still have.
1. Your A-Number (Alien Registration Number): 9 digits beginning with the letter A.
1. The exact date you became a permanent resident and your class of admission (visa category). Both appear on the card, on the I-551 passport stamp, or on your approval notice.
1. Your USCIS online account number, if you have used the myUSCIS portal.
1. Your Social Security Number, if you have one.
1. A valid passport or government-issued photo ID.
1. Documentation supporting a name change, if applicable: marriage certificate, divorce decree, or court order.
1. A police report, if the card was stolen (not required, but it supports your case).
1. Your current physical address and mailing address, if they differ.
1. Your physical description: height, weight, eye color, and hair color.
How the PTAP wizard works
1. Go to path-tap.com/forms and log in. You will see the three available forms: I-90, N-400, and I-765.
1. Click "Fill out form" on the Form I-90 card.
1. The wizard has 12 steps. The left sidebar lists them all, and you can click any step to jump straight to it.
1. Use the "Previous" and "Next" buttons at the bottom of each screen to move through the form in order.
1. Click "Save draft" often. Your data is stored and reused if you later complete another form.
1. Fields marked with an asterisk (*) are required. If you leave one blank, the wizard will not let you continue.
1. You can switch between Spanish and English at any time with the ES / EN buttons at the top. The language setting only changes the screen: the final PDF is always generated in English, as USCIS requires.
1. On step 12 you review everything, check the certification, and generate the PDF.


Step-by-step, field-by-field guide
Step 1 — Reason for application
Part 1 of the official form — Reason for applying for the card
Here you state why you need a new card. You may select only one option, and your choice determines the fee and the supporting documents you must attach. Read all of them before deciding.
	Field on screen
	What to enter
	Notes and common mistakes

	1.a. My current card has expired or will expire within 6 months
	Select this for a routine renewal due to expiration.
	This is the most common reason. Do not use it if you also changed your name — use the name-change option instead.

	I have reached age 14 (card expires AFTER my 16th birthday)
	Select if the resident turned 14 and the card expires after age 16.
	Re-registration at age 14 is mandatory. It applies to minors; the form is signed by the minor and a parent or guardian.

	I have reached age 14 (card has already expired or expires BEFORE my 16th birthday)
	Select if the card expires before the minor turns 16.
	This is a separate category because the fee differs. Check the expiration date on the card before choosing.

	My name or other biographic information has legally changed
	Select if your name, date of birth, or other data changed by marriage certificate, divorce decree, or court order.
	You must attach a copy of the legal document supporting the change. Simply using a different name day to day is not enough.

	My card has incorrect data because of a DHS error
	Select only if the government made the error when printing the card.
	There is normally no fee in this case. Attach the incorrect card and proof of the correct information.

	I never received my Permanent Resident Card
	Select if USCIS approved and mailed the card but it never reached you.
	Attach evidence: USPS tracking, the approval notice, or a USCIS letter. Also verify the address on file in myUSCIS.

	My existing card has been mutilated, destroyed, or damaged
	Select if the card is torn, faded, melted, or unreadable.
	Attach the damaged card with your application.

	My card was stolen
	Select if it was taken in a theft.
	Attach the police report if you have one. Consider also reporting possible identity theft.

	My card was lost
	Select if you simply misplaced it.
	This is different from "stolen." Answer honestly — USCIS compares against prior reports.

	I have been a permanent resident commuter and I am now taking up actual residence in the U.S.
	Select if you lived in Canada or Mexico, worked in the U.S., and have now moved to live in the U.S.
	Uncommon. If you do not know what commuter status is, this is not your situation.

	I have decided to become a permanent resident commuter
	Select for the reverse situation: you will live abroad and work in the U.S.
	Also uncommon.

	I have been automatically converted to permanent resident status
	Select if your status changed to permanent resident by operation of law.
	Applies to specific programs. If in doubt, consult an attorney.

	2. Do you have a prior edition card?
	Choose "Yes" if you hold an older card with no expiration date (for example, editions issued before 1979); otherwise "No."
	Old cards without an expiration date are no longer valid as proof of status and must be replaced.



	Tips for this step
Choose the reason that most accurately describes your situation — changing it later means regenerating the PDF.
If two reasons apply (for example, expired and name changed), choose the name change, because it requires additional documentation.




Step 2 — Personal information
Part 2 — Your full legal name
Enter your name exactly as it appears on your official documents. An exact match avoids Requests for Evidence (RFEs) and delays.
	Field on screen
	What to enter
	Notes and common mistakes

	1.a. Family Name(s) (Last Name)
	Your complete legal last name or names, unabbreviated.
	If you have two surnames (common in Spanish-speaking countries), enter both separated by a space, exactly as they appear in your passport. Do not add hyphens that are not on the document.

	1.b. Given Name(s) (First Name)
	Your legal first name.
	Write the full name, not a nickname or an English translation.

	1.c. Middle Name (if applicable)
	Your middle name, if you have one. Otherwise leave blank.
	Do not type "N/A" or "none" — leave the field empty.

	2.a. Family Name (Last Name) on card
	The last name exactly as printed on your current or most recent Green Card.
	If the card contains a misspelling, enter it here as printed. The difference from field 1.a is exactly what USCIS needs to see.

	2.b. Given Name (First Name) on card
	The first name printed on the card.
	If the card is lost and you do not remember the exact spelling, use the approval notice or the I-551 stamp.

	2.c. Middle Name on card
	The middle name printed on the card, if shown.
	Many cards combine first and middle name in one field; in that case leave this blank.

	3.a. Other Family Name (Last Name)
	Any other last name you have used since becoming a permanent resident.
	Include maiden names, married names, and names used on earlier documents.

	3.b. Other Given Name (First Name)
	Any other first name you have used.
	Include anglicized names if they appear on official documents (license, tax returns).

	3.c. Other Middle Name
	Any other middle name you have used.
	If you have never used another name, leave all three fields blank.



	Tips for this step
Rule of thumb: field 1 must match your most recent legal document; field 2 must match the physical card.
Omitting previously used names is one of the most common causes of background-check delays.




Step 3 — Personal details
Part 2 (continued) — Date of birth, gender, and family information
	Field on screen
	What to enter
	Notes and common mistakes

	4. Date of birth
	Your date of birth.
	USCIS uses month/day/year (MM/DD/YYYY). Make sure you are not entering it day-first.

	5. Sex
	Select "Male" or "Female."
	It must match your immigration documents; the official form offers only these two options.

	6.a. City/Town/Village of birth
	The city where you were born.
	Write it as it appears on your birth certificate or passport, untranslated.

	6.b. Country of birth
	The country where you were born.
	Use the country's current name if it has changed since your birth; if there is ambiguity, clarify in an attached letter.

	7. Your mother's first name
	Your mother's given name.
	First name only, no surnames. It is used for identity verification.

	8. Your father's first name
	Your father's given name.
	If unknown, enter "Unknown."

	9. Country of citizenship or nationality
	The country you are currently a citizen of.
	Do not enter "United States" — if you were already a U.S. citizen you would not need this form.

	10. Do you have citizenship in a country other than the one listed above?
	Select "Yes" if you hold dual or multiple citizenship; otherwise "No."
	Dual citizenship does not affect your permanent residence; concealing it can affect your credibility.

	10.a. If you answered "Yes," which country?
	Enter the other country of citizenship.
	If you hold more than two citizenships, include the additional information on an attached sheet.




Step 4 — Identification numbers
Part 2 (continued) — Your immigration identification numbers
This is where most mistakes happen. Copy each number directly from the document, digit by digit.
	Field on screen
	What to enter
	Notes and common mistakes

	11. Alien Registration Number (A-Number)
	Your 9 digits, without the letter A and without dashes (for example: 012345678).
	It appears on the front of the Green Card as "USCIS#" or "A#." If your number has only 8 digits, add a leading zero. This field is required.

	12. USCIS Online Account Number
	The 12-digit number from your my.uscis.gov account, if you have one.
	It is not the same as the A-Number or a receipt number. If you never created an online account, leave it blank.

	13. Social Security Number (SSN)
	Your 9 digits.
	Optional but recommended: it helps USCIS locate your file. If you do not have an SSN, leave it blank.

	14. Card Number
	The 13 characters printed on the back of the card.
	It mixes letters and numbers. If the card is lost and you do not have it, leave the field blank — never invent a number.

	15. Card expiration date
	The expiration date printed on the front of the card.
	If you hold an older card with no expiration date, leave it blank.

	16.a. Class of admission (category)
	The category code under which you obtained residence (for example IR1, CR1, F21, EB3, DV1).
	It appears on the front of the card under "Category," or on the I-551 stamp in your passport. Copy it exactly.

	16.b. Date of admission as a permanent resident
	The date you became a permanent resident.
	Shown on the card as "Resident Since." This date also determines when you can naturalize, so verify it carefully.



	Tips for this step
If your card is lost, you can find your A-Number and residence date in your myUSCIS account, on your I-797 approval notice, or on your passport stamp.
A single wrong digit in the A-Number can prevent USCIS from locating your file and cause a rejection or delay.




Step 5 — Current address (physical)
Part 2 (continued) — Where you currently live in the United States
	Field on screen
	What to enter
	Notes and common mistakes

	17.a. Street number and name
	The number and street name where you physically live.
	Do not put the apartment number here — that goes in 17.b and 17.c. Do not use a P.O. Box for the physical address.

	17.b. Type
	Choose Apt. (apartment), Ste. (suite), or Flr. (floor) if applicable.
	If you live in a house with no unit number, leave it on "-- Select --".

	17.c. Number
	The apartment, suite, or floor number.
	Just the number or letter — do not repeat the word "Apt."

	17.d. City or Town
	The city where you live.
	Write the full name, no abbreviations.

	17.e. State
	Select your state from the list.
	The list includes all 50 states, DC, and territories (PR, GU, VI, AS, MP).

	17.f. ZIP Code
	Your 5-digit ZIP code.
	If you know the ZIP+4 you may enter it, but 5 digits is enough.

	Is your mailing address the same as the physical address above?
	Choose "Yes, it is the same" or "No, it is different."
	If you choose "Yes," you can leave most of step 6 blank. If "No," you must complete the full mailing address.



	Tips for this step
USCIS mails the new card to the mailing address. Make sure it is an address where you actually receive mail and where your name appears on the mailbox.
If you move while the case is pending, you must notify USCIS (Form AR-11 or through your online account) within 10 days.




Step 6 — Mailing address and contact
Part 2 (continued) — Mailing address and contact information
Complete the address fields only if you indicated in the previous step that your mailing address is different. The contact fields are worth completing in every case.
	Field on screen
	What to enter
	Notes and common mistakes

	18.a. In Care Of Name
	The name of the person who receives your mail, if the address is not in your name.
	Useful if you live with relatives or use a third party's address. If the mailbox is in your name, leave it blank.

	18.b. Street number and name
	Street and number of the mailing address.
	A P.O. Box is acceptable here if that is where you receive mail.

	18.c. Type / 18.d. Number
	Apt., Ste., or Flr. and the corresponding number.
	Leave blank if not applicable.

	18.e. City or Town
	City of the mailing address.
	

	18.f. State
	State of the mailing address.
	

	18.g. ZIP Code
	ZIP code of the mailing address.
	

	19. Daytime phone number
	A number where you can be reached during business hours.
	Use the 10-digit format with area code. It may be the same as your mobile.

	20. Mobile phone number
	Your cell phone number.
	Recommended: USCIS sends text alerts about your case.

	21. Email address
	Your personal email address.
	Use one you check often and will not change. Case notifications arrive here.




Step 7 — Processing information
Part 3 — Additional information to process your application
	Field on screen
	What to enter
	Notes and common mistakes

	1. Where are you currently located?
	Select "Inside the United States" or "Outside the United States."
	This determines where your biometrics appointment and card are sent. Required field.

	2. If you are outside the U.S., date you departed
	The date you left the United States.
	Complete only if you are abroad. Absences longer than a year may be treated as abandonment of residence.

	3. Destination city when applying for the card (if outside the U.S.)
	The city of the office or consulate where you will process.
	Leave blank if you are inside the U.S.

	4. Have you ever abandoned your permanent resident status?
	Answer "Yes" only if you formally gave up your residence.
	Answering "Yes" normally means you are no longer a resident. If unsure, consult an attorney before answering.

	5. Has there been a judicial or administrative determination that you abandoned your status?
	Answer "Yes" or "No" honestly.
	This refers to a decision by an immigration judge or CBP. A question at the airport does not count.

	6. Are you or have you ever been in removal/deportation proceedings?
	Answer "Yes" if you have ever been in immigration court.
	A "Yes" does not automatically disqualify you, but legal advice before filing is strongly recommended.




Step 8 — Legal questions and biographic information
Part 3 (continued) — History and biographic information
Answer with complete honesty. Lying on an immigration form is a federal crime and can cost you your residence; many minor records do not prevent a card replacement, but hiding them does cause problems.
	Field on screen
	What to enter
	Notes and common mistakes

	7. Have you ever been issued a final order of exclusion, deportation, or removal?
	"Yes" or "No."
	If you answer "Yes," seek legal advice before filing.

	8. Since becoming a permanent resident, have you ever been arrested, cited, charged, or convicted of a crime or offense?
	"Yes" or "No."
	Include everything: arrests without charges, dismissed cases, and sealed or expunged records. You may omit only minor traffic infractions with no arrest and a fine under $500.

	If you answered "Yes" to #8, provide details
	Describe what happened, the date, place, charge, and final outcome.
	Attach certified copies of the court records. Be brief but complete.

	9. Have you ever filed Form I-407 (Record of Abandonment of Lawful Permanent Resident Status)?
	"Yes" or "No."
	Form I-407 is a formal surrender of residence. If you ever signed one, your case needs legal review.

	10. Ethnicity
	Select "Hispanic or Latino" or "Not Hispanic or Latino."
	This is required statistical data. It does not affect the decision on your case.

	11. Race (select one)
	White; Asian; Black or African American; American Indian or Alaska Native; or Native Hawaiian or Other Pacific Islander.
	The official form allows more than one selection; the wizard asks for the primary one. Many people of Latin American origin select "White."

	12. Height (feet and inches)
	Your height in feet and inches.
	Reference: 1.60 m ≈ 5'3"; 1.70 m ≈ 5'7"; 1.80 m ≈ 5'11". Both dropdowns are required.

	13. Current weight (pounds)
	Your weight in pounds.
	To convert from kilograms, multiply by 2.2 (70 kg ≈ 154 lb). Numbers only.

	14. Eye color
	Select the closest match to your actual eye color.
	It should reasonably match what is observed at your biometrics appointment.

	15. Hair color
	Select the closest match to your actual hair color.
	If bald, select "Bald." If you dye your hair, report the natural color.



	Tips for this step
If you answered "Yes" to any of questions 7, 8, or 9, seriously consider consulting an immigration attorney before filing.
Expunged or sealed records must still be disclosed to immigration authorities, even if they are treated as erased for other purposes.




Step 9 — Applicant's statement
Part 4 — Certification and language information
	Field on screen
	What to enter
	Notes and common mistakes

	1. Can you read and understand English?
	Select the first option if you read and understood the form in English; select the second if someone interpreted it for you.
	Be honest: if you used an interpreter, that person must sign Part 5 of the PDF.

	1.b. Applicant's language (if you do not speak English)
	The language in which the form was interpreted for you, for example "Spanish."
	Write the language name in English.

	2. Who prepared this application?
	Choose "I prepared this application myself" or "A preparer listed in Part 6."
	If a friend, relative, notario, or consultant filled out the form for you, you must say so here and complete step 11. Omitting it is a serious error.




Step 10 — Interpreter (if applicable)
Part 5 — Details of the person who interpreted the form for you
Skip this entire step if you read and understood the form in English on your own.
	Field on screen
	What to enter
	Notes and common mistakes

	1.a. Interpreter's Family Name (Last Name)
	The interpreter's full legal last name.
	

	1.b. Interpreter's Given Name (First Name)
	The interpreter's given name.
	

	2. Name of business or organization
	The business or organization the interpreter works for.
	Leave blank if it was a relative or friend.

	3.a. Street number and name
	The interpreter's address.
	

	3.c. City / 3.d. State / 3.e. ZIP Code / 3.f. Country
	The rest of the interpreter's address.
	If they are in the U.S., enter "USA" for country.

	4. Interpreter's phone number
	Landline or primary phone.
	

	5. Interpreter's mobile phone number
	Mobile number.
	

	6. Interpreter's email address
	Email address.
	

	7. Language of interpretation
	The language used, for example "Spanish."
	It must match what you entered in field 1.b of step 9.



	Tips for this step
The interpreter must physically sign Part 5 of the printed PDF. A form that names an interpreter but lacks their signature can be rejected.




Step 11 — Preparer (if applicable)
Part 6 — Details of the person who prepared the form for you
Skip this step if you completed the application yourself.
	Field on screen
	What to enter
	Notes and common mistakes

	1.a. Preparer's Family Name (Last Name)
	Full legal last name.
	

	1.b. Preparer's Given Name (First Name)
	Given name.
	

	2. Name of business or organization
	The preparer's firm, organization, or business.
	

	3.a. Street number and name
	The preparer's address.
	

	3.c. City / 3.d. State / 3.e. ZIP Code / 3.f. Country
	The rest of the address.
	

	4. Phone / 5. Mobile / 6. Email
	The preparer's contact details.
	

	7.a. Is the preparer an attorney or accredited representative?
	Choose "Yes, an attorney," "Yes, an accredited representative," or "No."
	A notary public in the U.S. is NOT an attorney and cannot give legal immigration advice.

	7.b. Bar number (if applicable)
	The attorney's bar license number.
	Only if you selected "Yes, an attorney."

	7.c. USCIS accreditation number (if applicable)
	The BIA/EOIR accreditation number.
	Only if you selected "Yes, an accredited representative."



	Tips for this step
If an attorney or accredited representative helped you, Form G-28 (Notice of Entry of Appearance) is filed along with the I-90.




Step 12 — Review and generate the PDF
Final step — Review, certify, and generate
	Field on screen
	What to enter
	Notes and common mistakes

	Review your information
	Return to any step from the sidebar and correct whatever you need before generating.
	Pay special attention to: A-Number, dates, spelling of names, and mailing address.

	I confirm that all the information provided is true, correct, and complete
	Select "Yes, I certify that the information is true and correct."
	Required. Checking it is a declaration under penalty of perjury — make sure you have reviewed everything first.

	Generate PDF
	Click to download your completed Form I-90.
	The PDF is generated in English, as USCIS requires. Save and back it up before printing.




After generating the PDF: what comes next
The wizard hands you a completed form. These are the steps that follow outside the platform:
1. Print the full PDF on letter-size paper, single-sided, in black ink.
1. Sign in blue or black ink in the Part 4 signature space. A missing signature is the number one cause of rejection. Do not use a digital or scanned signature.
1. If you listed an interpreter or preparer, have them sign their sections (Parts 5 and 6).
1. Assemble the attachments: a copy of both sides of the Green Card (or evidence if it is lost), name-change documents, police report, and any proof supporting the reason you selected.
1. Verify the current filing and biometrics fees at uscis.gov/i-90 before paying; fees change. Pay online or by check/money order payable to "U.S. Department of Homeland Security."
1. Confirm the correct filing (lockbox) address on the USCIS page: it depends on your state and shipping method.
1. Recommended alternative: file the I-90 online through your my.uscis.gov account, transcribing the data from the PDF. You get an immediate receipt number and online tracking.
1. Keep a copy of everything you send and use a tracked shipping service.
1. Wait for the receipt notice (Form I-797C) and then the biometrics appointment. Bring the appointment notice and a photo ID.
1. If you need to prove your status while waiting for the card, you can request an I-551 (ADIT) stamp at a local USCIS office by appointment.
Most common mistakes when completing the I-90
1. Filing the form unsigned. This is the single most frequent cause of rejection.
1. Mistyping the A-Number or transposing digits.
1. Using the DD/MM date format instead of MM/DD.
1. Entering an "Americanized" name instead of the legal name on the passport.
1. Omitting previously used names (a maiden name, for example).
1. Answering "No" to arrest questions because a dismissed or expunged case "does not count."
1. Using a P.O. Box as the physical address.
1. Failing to attach a copy of the current card or evidence supporting the reason selected.
1. Paying an outdated fee: USCIS rejects the entire package if the amount is not exact.
1. Not notifying USCIS of an address change while the case is pending.

	Important notice
This guide is support material for completing the form on the PTAP platform. It is not legal advice and does not replace guidance from an immigration attorney or a representative accredited by the Department of Justice.
Official instructions, fees, and filing addresses can change. Always check the official page at uscis.gov/i-90 before filing.
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