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Guide to Completing Form I-765
Application for Employment Authorization (Work Permit) — PTAP Wizard
What is this form for?
Form I-765, "Application for Employment Authorization," is the application used to request permission to work in the United States. Once approved, USCIS issues an EAD (Employment Authorization Document): a photo card proving you may work legally in the country.
The EAD is a List A document for Form I-9, which means that by itself it establishes both your identity and your work authorization for an employer. It also lets you apply for a Social Security number and, in most states, obtain or renew a driver's license.
This form does not grant immigration status: it is a benefit you request because you are already in a category that allows it (for example, a pending adjustment of status, asylum, TPS, DACA, or student OPT). That is why the single most important part of the form is choosing the correct eligibility category.
The PTAP wizard has 10 steps and produces a completed I-765 PDF ready to review, sign, and file.
Typical situations for filing an I-765:
1. You have a pending adjustment of status (Form I-485) and want to work while it is decided — category (c)(9).
1. You have a pending asylum application and have completed the required waiting period — category (c)(8).
1. You are a TPS (Temporary Protected Status) beneficiary — category (c)(19) or (a)(12).
1. You are a DACA recipient — category (c)(33).
1. You are an F-1 student approved for OPT or STEM OPT — categories (c)(3)(A), (B), or (C).
1. You are the spouse of an H-1B, L-1, or E visa holder — categories such as (c)(26).
1. You are a refugee or a conditional resident in certain situations — categories (a)(3) and (a)(5).
1. You need to renew an expiring EAD, or replace one that was lost, stolen, or issued with incorrect data.
Keep in mind that the I-765:
1. Does not grant immigration status or permanent residence.
1. Does not replace an employer-sponsored work visa (H-1B, L-1, etc.).
1. Is not needed by permanent residents or citizens: a Green Card already authorizes work.
1. Is not a travel permit. To leave and re-enter the country you need Advance Parole (Form I-131), which is sometimes filed together with the I-765.

	About renewals
File a renewal up to 180 days before your EAD expires.
In several categories, filing a timely renewal triggers an automatic extension of the permit while USCIS decides. The I-797C receipt notice together with the expired EAD serves as proof to your employer during that period. Check uscis.gov to confirm whether your category qualifies and for how many days — the rules have changed repeatedly.





Before you start: have these documents ready
This form is shorter than the other two, but it requires exact details about your entry and your category.
1. Your eligibility category. It appears on the receipt or approval notice for your underlying case (I-797), on your I-20 with the OPT recommendation, or in the program announcement (TPS, DACA).
1. Your A-Number (if you have one): 9 digits beginning with A.
1. Your most recent I-94 record. You can download it free at i94.cbp.dhs.gov.
1. Your passport: number, issuing country, and expiration date.
1. The exact date and place of your last entry into the United States, and the status you entered under.
1. Your previous EAD, if this is a renewal or replacement.
1. The receipt number of your underlying case (I-485, I-589, etc.), if you have one pending.
1. Your SEVIS number, if you are an F-1 or J-1 student (shown on the I-20 or DS-2019).
1. Your Social Security Number, if you already have one.
1. Two recent passport-style photos (2x2 inches), in color with a white background.
How the PTAP wizard works
1. Go to path-tap.com/forms and log in.
1. Click "Fill out form" on the Form I-765 card.
1. The wizard has 10 steps. The left sidebar lets you jump to any of them directly.
1. Use "Previous" and "Next" to advance, and click "Save draft" often.
1. Fields marked with an asterisk (*) are required.
1. You can switch between ES and EN with the buttons at the top. The final PDF is always generated in English.
1. If you already completed another form on the platform, your personal data will be pre-filled — review it anyway.
1. On step 10 you review everything, check the certification, and generate the PDF.


Step-by-step, field-by-field guide
Step 1 — Reason for application
Why you are filing this form
This first choice defines the type of filing. Select only one option.
	Field on screen
	What to enter
	Notes and common mistakes

	Initial application for employment authorization
	Select if this is your first EAD request in this category.
	It also applies if you previously held an EAD under a different category. This is the most common option for people who just filed an I-485 or an asylum application.

	Renewal of permission to accept employment
	Select if you already hold a valid or recently expired EAD in the SAME category and want to continue it.
	File up to 180 days before expiration. If your category changed, this is not a renewal — it is an initial application.

	Replacement of employment authorization document
	Select if your EAD was lost, stolen, damaged, or contains incorrect data.
	If USCIS made the error, there is normally no fee; attach the incorrect card. If the error was yours or the card was lost, a fee applies.




Step 2 — Personal information
Your full legal name
The name you enter here is what will be printed on your EAD card. Review it carefully — correcting a misprinted card takes months.
	Field on screen
	What to enter
	Notes and common mistakes

	Family Name(s) (Last Name)
	Your complete legal last name or names.
	As shown in your passport. If you have two surnames, enter both: that is how they will appear on the card and how they must match Social Security.

	Given Name(s) (First Name)
	Your legal first name.
	No nicknames or English translations.

	Middle Name (if any)
	Your middle name.
	Leave blank if you have none; do not type "N/A."

	Other Family Name (Last Name)
	Any other last name you have used.
	Include a maiden name or names used on earlier immigration filings.

	Other Given Name (First Name)
	Any other first name you have used.
	If you never used another name, leave all three fields blank.

	Other Middle Name
	Any other middle name you have used.
	

	Family Name in native alphabet
	Your last name written in your native script, if it is not the Latin alphabet.
	Applies to names written in Arabic, Chinese, Cyrillic, Korean, and so on. Spanish speakers normally leave these three fields blank.

	Given Name in native alphabet
	Your first name in the native script.
	Leave blank if your name is already written in the Latin alphabet.

	Middle Name in native alphabet
	Your middle name in the native script.
	



	Tips for this step
The name on the EAD must exactly match the one you use for Social Security and on your employer's Form I-9. Even a small difference can block E-Verify.




Step 3 — Mailing address
Address where you wish to receive your document
Your EAD card will be mailed to this address. It is the field with the most practical consequences on the form.
	Field on screen
	What to enter
	Notes and common mistakes

	In Care Of Name
	The name of the person who receives your mail, if the address is not in your name.
	Very important if you live with relatives or use an attorney's address: if your name is not on the mailbox, USPS can return the card.

	Street number and name
	Street and number where you will receive the document.
	A P.O. Box is acceptable if that is where you actually receive mail.

	Type
	Apartment, Suite, or Floor, if applicable.
	Leave on "-- Select --" if not applicable.

	Number
	Unit number.
	Just the number or letter.

	City
	City of the mailing address.
	Required field.

	State
	Select the state.
	Required field.

	ZIP Code
	Your 5 digits.
	Required field. A wrong ZIP code means the card gets lost in the mail.



	Tips for this step
If you move while the case is pending, update your address with USCIS immediately (Form AR-11 or through your online account). USCIS does not automatically forward EAD cards to new addresses.
Consider enabling USPS Informed Delivery so you know when the envelope arrives.




Step 4 — Physical address
Where you actually live, if different from your mailing address
	Field on screen
	What to enter
	Notes and common mistakes

	My physical address is the same as my mailing address
	Check this box if you live where you receive mail.
	If checked, you can leave the rest of this step blank.

	Physical address (Street number and name)
	The street and number where you actually live.
	You may NOT use a P.O. Box here: USCIS needs a real residence.

	Type / Number
	Apartment, Suite, or Floor, and the number.
	Leave blank if not applicable.

	City
	The city where you live.
	

	State
	The state where you live.
	

	ZIP Code
	The ZIP code of your residence.
	




Step 5 — Identification numbers
Your immigration and Social Security numbers
	Field on screen
	What to enter
	Notes and common mistakes

	Alien Registration Number (A-Number)
	Your 9 digits, without the letter A and without dashes.
	Not everyone has an A-Number. If you have never had a USCIS case, leave it blank. If you have a pending I-485 or asylum application, you do have one — find it on your I-797 receipt.

	USCIS Online Account Number
	The 12 digits from your my.uscis.gov account.
	Leave blank if you never created an account.

	Do you have a Social Security Number (SSN)?
	"Yes" or "No."
	Answer honestly: it determines the next two fields.

	Social Security Number (SSN)
	Your 9 digits, only if you already have one.
	Leave blank if you answered "No" above.

	Do you want the SSA to issue you a Social Security Number?
	"Yes, I want to apply for an SSN" or "No."
	If you do not have an SSN, select "Yes": it is the easiest way to get one, because USCIS coordinates directly with the Social Security Administration and the card arrives by mail with no office visit. If you select "Yes," the PDF will also ask for your parents' names.



	Tips for this step
Requesting the SSN through the I-765 costs nothing extra and saves an entire separate process. It is the recommended option for anyone who does not have a number yet.




Step 6 — Birth information
Information about your birth and nationality
	Field on screen
	What to enter
	Notes and common mistakes

	Date of birth
	Your date of birth in MM/DD/YYYY format.
	It must match your passport and your I-94 record.

	City/Town/Village of birth
	The city where you were born.
	As shown on your birth certificate or passport.

	Country of birth
	The country where you were born.
	Required field.

	Sex
	"Male" or "Female."
	It must match your immigration documents; this is what gets printed on the card.

	Country of citizenship/nationality
	The country you are a citizen of.
	If you are stateless, enter "Stateless."

	Second country of citizenship (if any)
	The other country, if you hold dual nationality.
	Leave blank if you have only one nationality.




Step 7 — U.S. entry information
Details about your last entry into the United States
Download your I-94 record at i94.cbp.dhs.gov before completing this step: almost all of this information is there, already verified by the government.
	Field on screen
	What to enter
	Notes and common mistakes

	Form I-94 Arrival-Departure Record Number
	The 11 digits from your most recent record.
	Find it at i94.cbp.dhs.gov, or on the small white card stapled in your passport if you entered before digitization. If you were never inspected on entry, leave it blank.

	Passport number
	The number of your current passport.
	Copy it exactly, including letters.

	Travel document number
	Only if you traveled with a document other than a passport (for example, a refugee travel document).
	Leave blank if you used a passport.

	Country that issued your passport
	The country that issued your passport.
	It may differ from your country of birth.

	Passport expiration date
	The passport expiration date.
	If it has already expired, enter it anyway.

	Date of last entry into the U.S.
	The date of your most recent entry.
	It must match the I-94. This is one of the dates USCIS verifies most often.

	Place of last entry
	The port of entry: city and state, or the airport.
	For example: "Laredo, TX," "Miami, FL," "JFK, New York."

	Immigration status at last entry
	The status you entered under: B-2, F-1, H-1B, "Parole," "Entered without inspection," etc.
	Be honest. Write "EWI" or "Entered without inspection" if that applies — many I-765 categories do not require a lawful entry.

	Current immigration status
	Your status today: "Pending adjustment of status," "Asylum applicant," "TPS," "F-1 student," etc.
	If your status has expired, you may write "Out of status" or describe your situation. It must be consistent with the category in step 8.

	SEVIS Number (students/exchange visitors only)
	Your SEVIS number, which starts with N and has 10 digits.
	Shown at the top left of your I-20 or DS-2019. Leave blank if you do not hold an F or J visa.



	Tips for this step
The I-94 record is free and downloadable instantly. Using it avoids the most common error in this step: entering an approximate entry date that does not match CBP records.




Step 8 — Eligibility category
The category under which you are applying for employment authorization
This is the most important field on the form. The wrong category means denial and loss of the filing fee. Do not guess: copy it from the document that supports your case.
	Field on screen
	What to enter
	Notes and common mistakes

	(c)(9) - Adjustment of status applicant
	Choose if you have a pending Form I-485.
	The most common one. Your I-797 receipt for the I-485 is the evidence you must attach.

	(c)(10) - Asylum applicant
	A category tied to withholding of removal in certain situations.
	Do not confuse it with (c)(8). Verify which one matches your specific case.

	(a)(3) - Refugee
	Choose if you were admitted as a refugee.
	Refugees usually receive an EAD automatically on arrival; this category is for renewing or replacing it.

	(c)(19) - TPS (Temporary Protected Status)
	Choose if you are applying for TPS for the first time and requesting the EAD at the same time.
	If your TPS was already approved, the category is usually (a)(12). Check your approval notice.

	(c)(33) - DACA
	Choose if you are a DACA recipient.
	Filed together with Form I-821D. The program has been subject to litigation: verify its current status before filing.

	(c)(8) - Asylum applicant with a pending case
	Choose if you have a pending Form I-589 and have completed the waiting period.
	There is a minimum waiting period after filing for asylum before you can request the EAD. Check the current timeframe at uscis.gov.

	(a)(5) - Conditional resident / granted asylum
	Choose for the situations covered by this category.
	Check your approval notice to confirm the exact code.

	(c)(3)(A) - F-1 student, pre-completion OPT
	Practical training before finishing your studies.
	Your international advisor (DSO) must recommend OPT on your I-20 before you file the I-765.

	(c)(3)(B) - F-1 student, post-completion OPT
	Practical training after graduating.
	There are strict windows: up to 90 days before graduation and up to 60 days after. Outside that window the application is denied.

	(c)(3)(C) - F-1 student, STEM OPT Extension
	The 24-month extension for STEM degrees.
	Requires Form I-983 and an employer enrolled in E-Verify.

	(c)(26) - Spouse of H-1B
	Choose if you are an H-4 spouse of an H-1B holder who has begun the green card process.
	Not all H-4 spouses qualify: an approved I-140 or an AC21 extension is required.

	(c)(12) - Deferred Enforced Departure (DED)
	Choose if you are covered by Deferred Enforced Departure.
	Applies only to nationalities designated by the President.

	Other category (specify below)
	Choose if your category is not on the list.
	Check the official I-765 instructions: there are more than 40 possible categories.

	Other category (if you selected "Other")
	Enter the exact code, for example "(a)(12)" or "(c)(31)."
	Use the parenthesis format exactly as it appears in the USCIS instructions.

	Receipt number (if you have a pending application)
	The receipt number of your underlying case, for example MSC2190123456.
	3 letters followed by 10 digits. Shown on your I-797C. It helps USCIS link the work permit to your main case.



	Tips for this step
Where to find your category: on the receipt notice for the underlying case (I-797C), on the I-20 with the OPT recommendation, on the TPS or DACA approval letter, or by asking whoever handles your case.
If you file the I-765 together with another application (for example with the I-485), both forms must go in the same package with the corresponding fees.




Step 9 — Applicant information
Contact information and certification
	Field on screen
	What to enter
	Notes and common mistakes

	Daytime phone number
	Your primary phone, with area code.
	If you have no landline, repeat your mobile.

	Mobile phone number
	Your cell phone number.
	Recommended: USCIS sends text alerts about your case.

	Email address
	Your personal email address.
	Use one you check often. Notices and requests for evidence arrive here.

	Can you read and understand English?
	Select the first option if you read and understood the form in English; the second if someone interpreted it for you.
	If you used an interpreter, that person must sign the corresponding section of the printed PDF.

	Interpreter language (if applicable)
	The language the form was interpreted into, for example "Spanish."
	Write the language name in English. Leave blank if you did not use an interpreter.




Step 10 — Review and generate the PDF
Final step — Review, certify, and generate
	Field on screen
	What to enter
	Notes and common mistakes

	Review your information
	Return to any step from the sidebar and correct anything before generating.
	Pay special attention to: the eligibility category, the spelling of your name (it will be printed on the card), and the mailing address.

	I certify that the information provided is true and correct
	Select "Yes, I certify that the information is correct."
	Required in order to generate the PDF.

	Generate PDF
	Click to download your completed Form I-765.
	Generated in English, as USCIS requires. Save the file before printing.




After generating the PDF: what comes next
These are the steps outside the platform:
1. Print the full PDF on letter-size paper, single-sided, in black ink.
1. Sign in blue or black ink in the applicant signature space. Without a signature, USCIS returns the entire package.
1. Prepare two recent passport-style photos (2x2 inches, color, white background, taken within the last 30 days). Write your name and A-Number lightly in pencil on the back.
1. Attach a copy of your ID: the biographic page of your passport, or both sides of your previous EAD if this is a renewal or replacement.
1. Attach a copy of your most recent I-94 record.
1. Attach evidence of your category: I-485 or I-589 receipt, I-20 with the OPT recommendation, TPS or DACA approval, as applicable.
1. Check uscis.gov/i-765 for the current fee and whether your category is fee-exempt; a hardship waiver (Form I-912) is also available.
1. Confirm the filing (lockbox) address, which depends on your category and your state.
1. Recommended alternative: file the I-765 online at my.uscis.gov, transcribing the data from the PDF. Many categories now allow it, and you get an immediate receipt and tracking.
1. Keep a copy of everything and ship with a tracked service.
1. Wait for the I-797C receipt notice. Keep it: in many categories, together with the expired EAD, it works as proof of an automatic extension for your employer.
1. You can track progress at egov.uscis.gov with your receipt number.
1. When the card arrives, immediately verify that the name, date of birth, and validity dates are correct. USCIS errors are corrected at no cost, but they must be reported promptly.
Most common mistakes when completing the I-765
1. Choosing the wrong eligibility category. This is the number one cause of denial.
1. Filing the form unsigned.
1. Entering a name different from the passport: the card is printed with whatever you enter.
1. Entering a last-entry date that does not match the I-94 record.
1. Using a P.O. Box as the physical address.
1. Not attaching the two photos, or sending old photos or photos with a colored background.
1. Not attaching evidence of the category (underlying case receipt, I-20 with OPT, TPS approval).
1. Renewing too early or too late — outside the 180-day window before expiration.
1. F-1 students: filing for OPT outside the permitted window, or before the DSO enters the recommendation on the I-20.
1. Paying an outdated fee, or omitting payment when one is required.
1. Not updating your address with USCIS after moving, and losing the card in the mail.

	Important notice
This guide is support material for completing the form on the PTAP platform. It is not legal advice and does not replace guidance from an immigration attorney or a representative accredited by the Department of Justice.
Choosing the correct eligibility category is a legal decision. If you are not sure which one applies to you, check with whoever handles your case before filing.
Official instructions, fees, waiting periods, and filing addresses change frequently. Always check uscis.gov/i-765 before filing.
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